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We are delighted to welcome you and your child to the JCM family. At JCM, we are
committed to creating a warm, nurturing, and engaging environment where every
child feels safe, valued, and inspired to learn. We believe that the early years lay the
foundation for a lifelong love of learning, curiosity, and confidence.

Our approach is child-centred and play-based, drawing on best practices from
Reggio Emilia, Montessori, and Waldorf. We focus on developing the whole child—
academically, socially, physically and emotionally, whilst always celebrating each
child’s individuality. Our passionate educators work closely with families to build
strong partnerships and a supportive school community where every child can thrive.

This Parent Handbook has been designed as a helpful guide to support your journey
with us. It outlines our school policies, daily routines, and expectations, and provides
insight into how we work together to create a meaningful and enriching learning
experience for your child.

We encourage you to read through it carefully and keep it as a reference throughout
your time with us. Should you have any questions or require further support, please
don’t hesitate to reach out.

We look forward to a wonderful period of learning, growth, and connection with you
and your child at JCM.

Welcome to
JCM Crèche
& Pre School

Dear Parents,

Warm regards,

Michelle Smith
JCM Schools Director
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Our
Vision

Our vision is to cultivate a
community of independent
thinkers, celebrating creativity
and embracing diversity,
fostering a lifelong love for
learning and the environment.
We strive to empower
individuals to be prepared for
the future, equipped with
adaptability and resilience.

Our
Mission

Our mission is to celebrate the uniqueness
of every child by providing a child-
centered education that emphasises
personalised attention from our dedicated
teachers. Through a holistic approach, we
guide and support our students' learning
journeys, ensuring they thrive
academically, socially, and emotionally.

Thrive in society through relationships, innovation and technology
Empower students to make decisions and take ownership of their actions
Honor integrity, ethics and respect 
Promote perseverance, overcoming challenges and celebrate accomplishments. 
Foster self-confidence and purpose, empowering students to thrive
Cultivate problem solvers and skilled mediators
Nurture leadership skills
Stimulate inquiry and discovery 
Embrace and celebrate diversity
Support well-being, personal fulfillment and joy 
Instill a deep respect and appreciation for nature and sustainable practices.

Guiding Principles



Our Educational
Philosophy
At JCM Creche & Pre-School (ELC), we believe that children
learn best through play, exploration, and guided discovery.
Our curriculum is designed to support whole-child
development by integrating the following approaches:

Play-Based Learning

Encourages active engagement
and joyful learning.
Builds foundational skills in
literacy, numeracy, and social
interaction.
Develops problem-solving and
critical thinking abilities.

Teaches children how to express
emotions and communicate
effectively.
Promotes empathy,
cooperation, and self-
regulation.
Creates a warm, inclusive
classroom environment.

Provides sensory-rich
experiences through arts, music,
science, and nature activities.
Encourages creativity and
innovation through interactive
projects.
Develops fine and gross motor
skills through active play.

Teaches children how to express
emotions and communicate
effectively.
Promotes empathy,
cooperation, and self-
regulation.
Creates a warm, inclusive
classroom environment.

Recognizes parents as a child’s
first and most important
teachers.
Provides opportunities for
parent involvement in school
activities.
Encourages open
communication and
collaboration between families
and teachers.

01 Social-Emotional
Development02

Hands-On Exploration03 Early Literacy & Language
Development04

Family Partnership05



capable, competent, and ready to learn in their own
unique way. Our goal is to guide them in building
confidence, curiosity, and compassion
as they take their first steps in their educational journey.

We believe that every child is

Student Profile
At  JCM , we embrace the uniqueness of every child while
nurturing essential developmental skills. Our ideal student
profile includes:

Curious
learner

Confident
communicator

Kind 
friend

Creative
thinker

Growing
individual

Joyful 
Learners



Curriculum
& Teaching
Methods



At JCM , we believe that early childhood
education should be engaging, hands-on, and
developmentally appropriate. Our curriculum is
carefully designed to nurture academic, social,
emotional, and physical growth in young children
while making learning fun and meaningful.

Our
Curriculum
Our Early Childhood program follows a play-based, child-centered approach with
structured and unstructured learning activities. We incorporate elements from
research-backed early childhood education frameworks, including:

Reggio Emilia

A child-led journey of
discovery where

curiosity, creativity, and
relationships drive

meaningful learning.

Our curriculum focuses on the following key
developmental areas:

Montessori 

A hands-on, self-
directed approach

where children learn
through purposeful

activity, independence,
and real-world

exploration.

Waldorf 

A Waldorf education
nurtures the whole

child—head, heart, and
hands—through

creativity, imagination,
and a deep connection
with nature woven into
meaningful, rhythm-

based learning
experiences.

Social & Emotional
Development

Language &
Literacy

Early Math &
Problem-Solving

Science &
Discovery

Fine & Gross Motor
Skills

Creativity &
Imagination



Outdoor
Learning

Utilizing nature as a classroom to
develop observation skills and
appreciation for the environment.

03 Whole-Child
Approach

Addressing cognitive, emotional,
social, and physical development.

04

At JCM pre-School our educators use a
combination of structured instruction and
free play to create a well-balanced
learning experience.

Hands-On
Learning

Children engage in active
exploration, using real-world
materials to enhance understanding.

Teaching
Methods

01 Teacher-Guided &
Child-Led Learning

Encouraging curiosity and problem-
solving through discovery-based
experiences.

02



Class
Structure & 
Classroom
Setup



At JCM Schools, we provide a nurturing and structured
environment that supports the unique needs of every child.
Our class structure is designed to encourage socialization,
exploration, and individualized attention, ensuring that each
child receives the best possible start to their educational
journey.

Class Categories &
Age Groups

12 months - 3 years old

Focuses on early socialization,
sensory exploration, and
foundational motor skills.
Activities include music, movement,
hands-on exploration, and simple
routines to build independence.

Daily Structure
Circle time with songs and stories.
Sensory play activities such as water
tables, finger painting, and texture
boxes.
Gross motor development through
soft play and movement exercises.
Snack time and supervised free play.

Turtle class01 3 - 5 years old

Encourages language development,
cooperative play, and problem-
solving.
Introduces early literacy, numeracy,
and creative arts through play-
based learning.

Daily Structure
Morning greetings and structured
group activities.
Learning centers that focus on letters,
numbers, and fine motor skills.
Outdoor play to develop physical
coordination and teamwork.
Thematic storytelling and hands-on
science exploration.

Dolphin Class02



Jungle Gym

Sensory Play Area

Classroom Setup &
Learning Environment
Each classroom and learning space at JCM Pre School is
designed to be a safe, engaging, and stimulating
environment where children can thrive. 

Learning Centers

mud kitchen

Outdoor Learning
Spaces

STEM Exploration Zone/sandpit Dramatic Play Area

Sandpit and Swing areaTreehouse



Safety Measures in Learning Spaces

Daily sanitization of toys and learning materials.
Emergency exits and safety protocols clearly outlined for all staff.
All staff are first aid trained
Medical evacuation policies in place
All Material regularly inspected
No chemicals used in cleaning - where possible natural cleaners like vinegar and
essential oils are used. 



Teacher-
Student
Ratio



Maintaining a low student-to-teacher ratio is crucial for
personalized learning and quality interactions. At Little Larana
School, we follow or exceed national guidelines to ensure an
optimal learning environment:

Class Level

Toddler Class

Age Group

12 months - 3 years

Teacher-Student Ratio

1 teacher : 4 children
Preschool Class 3 - 5 years 1 teacher : 5 children
Kindergarten
Class

5 years 1 teacher : 6 children

Each class is led by a
qualified early childhood
educator with additional
qualified classroom teachers
as support.

very Small class sizes allow
for individualised attention
and active engagement in all
activities.

Role of Our Teachers

that support cognitive,
social, and emotional
development.

By providing a well-balanced structure that combines
guidance and freedom, our learning spaces allow
children to explore, discover, and grow at their own
pace.

Our dedicated educators play a vital role in shaping the learning
experiences of young children. Their responsibilities include:

Facilitating engaging, age-
appropriate activities01

to ensure they are meeting
developmental milestones.

Observing and assessing
children’s progress02

such as dressing, tidying
up, and making choices.

Encouraging
independence and self-
help skills

03

where children feel valued
and respected.

Fostering a safe and
inclusive classroom
environment

04



Daily
Schedule &
Routine



School Hours & Drop-
Off/Pick-Up Policy

Drop-Off Policy

At JCM Schools, we believe that consistency and
structure are essential for young children’s
development. Our daily schedule provides a
balance between structured learning, free play,
rest, and exploration, ensuring that each child
receives the best possible early learning
experience.

Monday - Friday, 7:30 AM - 5:00 PM

Parents or guardians must
sign in their child upon arrival.

Pick-Up Policy

Only authorized individuals listed on
the child’s emergency contact form
may pick up the child.
Copies of ID’s of drivers and nannies
must be submitted to admin along
with a signed authorisation form. 

Operating Hours01

7:30 - 9:30 AM (Late arrivals require prior notice)
Morning Drop-Off02

1:00 - 5:00 PM (Late fees apply after 5:00 PM)
Afternoon Pick-Up03

04
Only listed guardians, drivers and nannies may pick
up a child. 
Any change in arrangement like playdates etc must
be communicated in advance.

Pick-Up Authorization

Children must be escorted
into the campus by an adult.
If arriving after 9:00 AM,
parents please notify the
school in advance. Late pick-up fees apply after

5:00 PM 
Parents must sign out their child
before leaving the premises.



   Time    Activity    Description

7:30 - 9:00 AM Arrival & Free
Play Transition activities and social interaction.

9:00 - 9:30 AM Morning Circle Welcome songs, calendar review, and
theme discussion.

9:30 - 10:00 AM Snack Time Healthy snacks from home and water

10:00 - 11:30 AM Learning centres Rotating literacy, math, art, and science
stations, motor skills, sensory.

11:30 - 12:00 AM Outdoor Play Gross motor activities and social or
independant play.

12:00 - 12:30 PM Lunch Social mealtime and table manners practice.

12:30 - 1:00 PM clean up / home
time

Wash dishes, hands, change clothes prepare
for sleep or home time. 

1:00-2:00 Nap/Rest Quiet rest.

2:00 - 2:30 wake up wake up, toilet wash face & hands

 2:30 - 3:00 PM Afternoon Snack Light snack before final activities.

3:00- 4:00 Afternoon
Activities Arts, crafts, and self-expression activities.

4:00 - 5: 00 Free play
collection Collection time between 4 & 5

Daily Schedule
Overview



Enrollment
Policies &
Required
Documents



Enrollment Eligibility

Turtle Class

Children must meet the following requirements
to enroll at JCM creche & Pre-School:

12 months - 3 years old
The child must be at least 12
months old to enter our program.

Required Documents
for Enrollment
Parents must submit the following documents to complete the
registration process:

All required documents must be submitted either physically or
electronically  before the child’s start date.

At JCM Schools School, we strive to make the
enrollment process smooth and transparent for all
families. Below, you will find the eligibility
requirements, required documents, and important
policies related to admissions.

01
Dolphin Class
3 - 5 years old

The child must turn 3 years old before joining
the dolphin class. they must als be
indepandant and toilet trained.

02
Kindergarten /
Foundation
5 years old

The child must turn 5 years old before joining
our Kindergarten/ foundation class in the
primary school  class at the primary school.

03

Completed Registation Form
available at the school office
or on our website

1. Copies of Authorised persons
ID

4.

BI or Passport Copy2 Vaccination card / certificate 5.

Copy of Parent ID3. Passport photo6.



Enrollment Process
& Timeline

STEP 1
Application Submission

Parents must fill out the
enrollment form and submit all
required documents.

STEP 2
Family Meeting & School Tour
Parents and children are
encouraged to visit the school,
meet the teachers, and observe
the classroom environment.

STEP 3
Admission Confirmation &
Payment
Once accepted, families will
receive an invoice for the
registration fee and first tuition
payment. Paymet must be
received before the child starts

STEP 4
Orientation & First Day of School

Before starting with us, we will
discuss and review with parents
the expectations, classroom
procedures, and transition tips
for their child.



Tuition & Fees Policy
2 fee structures - Corporate and Individual
Individual Fees: Families who are paying privately and do not receive financial
assistance from an employer or company qualify for the reduced individual rate.
Corporate Fees: Families whose tuition is partially or fully covered by an employer or
company are charged the corporate rate.
Currency: Fees are listed in US Dollars (USD) but are payable in Mozambican Meticais
(MZN) using the Standard Bank Mozambique daily exchange rate on the day of payment.
Registration Fee: A once-off registration fee of $750 per child applies to all new
enrolments.
Part-Time Attendance: Children enrolled for fewer than five days per week will incur a
30% surcharge on the applicable fee.
Year Structure: The Calendar year is divided into two semesters of 6 months each 
Sibling discount of 10% is offered to the 2  child, 3  child receives 15% discount. Twins
only pay only 1 registation fee. 

nd rd

Half day: 7:30am to 13:00h – without lunch. (lunch supplied from home) 
Half day with lunch: 7.30am to 13.00h requires an additional payment of $700 per
semester for lunch 
Full day: 7.30am to 5.00pm (fee includes lunch and afternoon snack) 



Attendance
& Absence
Policies



At JCM, we value the uniqueness of every child and family and offer
flexible attendance options; however, consistency and routine are
essential for your child’s wellbeing and learning. It is important that
children arrive with enough time to play, settle, and ease into the rhythm
of the day before our formal start at 9:00am. Late arrivals can be
disruptive to both your child and the class, so we ask for your support in
ensuring a calm and timely start each day.

We understand that families may have pre-planned trips or
obligations.
Parents should notify the school at least two weeks in advance if
they plan to take their child out of school for an extended period.
Tuition remains fully payable during extended absences to hold the
child’s spot in the program.

Regular attendance is essential for a child's social, emotional,
and academic development. Establishing a consistent routine
helps children build a sense of structure and responsibility while
making the most of their preschool experience. Below are our
policies regarding attendance, absences, and tardiness.

Attendance Expectations

Reporting Absences
Parents must call, whatapp or email the school office before 8:00 AM
to report an absence.

Planned Absences &
Family Vacations



Health &
Wellness
Policies



At JCM Schools, we prioritise student
health and well-being. Our policies help
create a safe, clean, and supportive
environment for all children.

Children should only attend JCM when, to the best of the parent’s knowledge, the child is
healthy and feeling well.  
Children should not attend the JCM if they show any of the following signs of illness: fever,
diarrhoea, vomiting, conjunctivitis, flu, ringworm, rash, chicken pox, impetigo or any other
type of contagious illness. 
In addition, the following applies in the case of sickness: 
Raised temperature or fever – children with a temperature at or above 37.5°C should
remain at home and should wait at least 24 hours after the temperature subsides before
attending again. 
Vomiting and/or diarrhoea – children should wait 48 hours after vomiting and/or
diarrhea disappears before attending again. 
A rash – children should wait 24 hours after the rash disappears before attending again
as this could be the first sign of an infection like chickenpox or measles.
Other signs of a contagious illness – children should wait 24 hours after symptoms
disappear before attending again. 
Antibiotics – Children should wait 48 hours after the first dose of antibiotic before
attending again. No medication will be given to children at school, except under
exceptional circumstances at the discretion of the director. 
Our school maintains a zero tolerance policy for head lice to ensure the health and
safety of all students. Any student found to have live lice or nits will be sent home
immediately. They may return to school only after appropriate treatment and a head
check by school staff confirms they are lice- and nit-free. Regular checks may be
conducted to prevent outbreaks.

Children must stay home if they have:
When to Keep Your Child at Home

Immunization & Health
Records
A current
vaccination
record is required
upon enrollment
and updated
annually.

Parents must inform
Jardim das Criancas of
any medical conditions
(acute or chronic) that
we should be aware of,
including allergies.  

Please also include any
allergies or other medical
information that might
be relevant in the event
of an emergency
requiring medical
treatment by Medievac
or hospital doctors



Medication Policy
EpiPens and inhalers must be provided by
parents if needed.

No medication is dispensed at JCM 

All our staff are trained in basic first aid. 
Minor accidents and incidents will be treated at JCM according to standard first aid
practices which shall be authorised by parents in the signed medical declaration. 
Parents will be informed upon departure in case of minor injuries or, if necessary, by
telephone at the time of the incident.  
In the event of an emergency Medivac emergency services and its trained medical
professionals will be called to administer emergency medical treatment to a child and
transport him/her to hospital in the event of an emergency. 
It is the responsibility of the parents to always be contactable and available in case of
emergency. If for any reason you are not contactable or available, then the person
identified as your emergency contact should be contactable and available. 
In the event that a parent cannot be reached during an emergency, a child will be taken
to the hospital deemed most appropriate by Medivac medical professionals. 
In case the family decides to transfer a child to a medical centre in Nelspruit, Medievac
informs us that first response is required in Maputo in order to stabilise the patient and
obtain a medical report in order to be able to travel to South Africa. Transport to Nelspruit
requires that the child be accompanied by the parents and requires the passports of all
travellers (child and family). It is not possible for a child to travel without a parent or
guardian. In order to be treated in Nelspruit it is also necessary to have made prior
contact with a doctor at an emergency medical facility there.  

Accidents and Emergencies



Time Meal Example

10:00 AM Morning Snack
(home) Fresh fruit, whole grain crackers, milk / water 

12:00 PM Lunch Grilled chicken, brown rice, steamed veggies, fruit

2:30 PM Afternoon Snack school prepared biscuits and fruit 

The school provides nutritious snacks
and meals daily.

We promote healthy eating habits
while ensuring the safety of all
children with food allergies. Our
meal and snack policies are
designed to provide nutritious
options while maintaining a nut-free
and allergy-conscious menu.

School-Provided
Meals & Snacks

Sample Snack &
Meal Schedule

Parents may request meal modifications for dietary or religious reasons.

All meals include balanced portions of
proteins, grains, fruits, and vegetables.

A weekly menu is shared with parents in
advance.



If your child has a life-threatening
allergy, please work with the school to
create an Allergy Action Plan.

Parents must inform the school of any food
allergies during enrollment.

Staff members are trained in allergy response
and emergency medical procedures.

Allergy Awareness &
Food Safety

EpiPens & Emergency Medication must be
provided if the child has a severe food allergy.

Home-Packed
Lunch & Snack
Policy

Parents may send home-packed meals if
preferred.
Lunch should be healthy and balanced, avoiding
sugary snacks and sodas

Foods Not Allowed
Chips, candy, chocolate, juice and soft
drinks.
Processed fast food or highly sugary
items.

Children will bring a bottle filled with water from
home which will be refilled with bottled water
throughout the day. 

On your child's birthday you are welcome to bring
a cake, cup cakes or a healthy plate (all must be
low in sugar please).
You can share photos of your child, memories etc
You can decide if you wish to do the birthday
circle with your child's class only or the entire
group. 
Birthday circles are at 9:30 and 12:00 (but we are
flexible we will accommodate the parents) 

Birthday Celebrations



Nap & Rest
Time Policy



We recognize the importance of rest in a child’s
development. Our Nap & Rest Time Policy ensures
that children have a comfortable and relaxing
break during the school day.

Nap Supplies & Comfort Items

For hygiene reasons, shared nap supplies are not provided by JCM.

Small blanket
(required)

Soft comfort
item (e.g., small
stuffed toy)
(optional)

Nap mat/sheet
(required for
full-day
students)

Parents must provide the following labeled items for nap time:

All nap items will be sent
home for weekly washing.

Children are encouraged to
rest quietly, even if they do
not fall asleep.

Nap Time Schedule

Rest time helps improve attention span, mood
regulation, and cognitive function.

Nap/Rest Time:
10:00 AM - 11:00
AM  - for babies.

Nap/Rest Time:
13:00 PM - 2:30
PM (adjusted for.
children).

Our Nap times are
flexible to
accommodate each
child’s and families
needs. we can work
with you to develop the
best plan. 

All Nap times are directly
supervised by our educators. 



Dress Code &
Personal
Belongings
Policy



We encourage children to wear comfortable,
weather-appropriate clothing that allows for
safe movement, active play, and independent
self-care. Our dress code promotes
practicality, safety, and school identity while
allowing children to express themselves.

Dress Code
Guidelines

All clothing and accessories must be labeled
with the child’s name to prevent mix-ups.

Children should wear loose, breathable
clothing that allows free movement.

Comfortable, Play-Appropriate Clothing

Clothes should be easy for children to
manage (e.g., elastic waistbands instead
of buttons/zippers).

Weather-Appropriate Attire

Footware 
Flexible sole – Shoe bends easily at the
front
Lightweight – Does not feel heavy or
restrictive
Wide toe box – Toes can move and
spread naturally
Flat sole (no heel) – Supports natural
posture and walking
Secure fit – Velcro or straps that keep the
shoe firmly on
Breathable material – Leather, fabric, or
mesh preferred

Parents must provide a labeled extra set
of clothes (shirt, pants, socks, and
underwear) in case of spills or accidents.

Extra Clothing Requirement

Cold Weather: Coats, gloves, hats, and
closed-toe shoes.
Warm Weather: Lightweight, sun-
protective clothing and a wide-brimmed
hat for outdoor play.

Wet Weather: Boots, flipflops, rain jackets
and extra clothes - we do encourage
puddle play. 

Whilst we have reccommended footware we firmly
believe barefoot is best!!!! 

Our children spend lots of time barefoot. 



Items to Bring Daily

By following this dress code and personal belongings policy, we
ensure that all children feel safe, comfortable, and prepared for a
fun and active day at school.

Clothing Policy continued
Shoes with wheels or high heels
Jewelry or accessories that pose a safety risk (e.g., dangling
earrings, long necklaces).
No nail polish allowed.
Clothing with inappropriate images, logos, or slogans.
Long hair must be tied up (as this will ensure lice is not easily
transmitted) this applies to boys and girls.
No short shirts, strappy singlets or midriff tops allowed.
Your child will get messy from both outdoor play (climbing, digging)
and indoor play (art, painting), and their clothing will get dirty so
dress them appropriately and please include 1 change of clothing
daily in the event it is required. 
Swimming is included in the weekly program twice a week. Please
make sure to pack a one-piece swimming costume for girls and
shorts for boys, along with a towel.

Personal Belongings Policy
Healthy Morning snack 
Full water bottle 
Healthy lunch 
Mosquito spray and sunscreen to leave at school labelled with your child’s
name (for days when it is required) Please apply sunscreen and insect
repellent (if required) before dropping off your child at school  
One change of clothing 
Please also supply at the start of term the following: 
An oversized t-shirt for use as a painting smock 

What not to wear to school
Toys from home
except for special sharing days
Electronic devices
tablets, smartwatches, phones
Expensive or sentimental items
the school is not responsible for lost or
damaged items



Parent
Involvement
Opportunities



Parent-Teacher Conferences

Share your child’s academic progress and development
Discuss your child’s strengths, needs, and next steps
Support your child’s social and emotional wellbeing
Set goals together for continued growth
Provide an opportunity for two-way communication
Address any concerns early and proactively
Strengthen the connection between home and school
Ensure consistency in supporting your child’s learning journey

Formal parent-teacher conferences are
scheduled 4 times a year to :

Additional conferences can be scheduled
if needed.

At JCM, we believe learning is strongest when school and home work
together. Parents are a child’s first teachers, and your involvement
supports confidence, wellbeing, and a love of learning. Together, we
create a strong foundation for every child to thrive.

When parents engage with school life—through communication, events,
and everyday support—children feel a deeper sense of security and
belonging. This connection strengthens their ability to thrive both
academically and emotionally.

Formal School reports
Formal school reports are sent home at
the end of each semester. June and
December. 



Communication Between
School & Parents

We value open, respectful collaboration with our families and see you as an
essential part of our learning community. Together, we create the strong
foundation every child needs to grow, explore, and succeed.

Weekly & Monthly Updates
Monthly Newsletters

Sent via whatsapp, summarizing
classroom highlights and upcoming
events.

Google Calendars
subscribe online to receive relevant
notifications and to view the month
ahead. 

Direct Communication
Parent-Teacher Meetings 

Available 4 times a year or upon request.

Daily Updates 
Parents receive photos, messages, and
reports through whatsapp and our google
drive 

Email & Phone Support
Teachers and staff are available for inquiries during
school hours.

Whatsapp Reminders
shared as needed about special events 



Classroom
Involvement

Guest Reader Program
Parents can visit the class to read a
story.

Special Skills Sharing
Parents with unique skills (e.g., music,
cooking, art) can lead an activity.

Helping with Art & Science
Projects
Assisting children with hands-on
activities.

School-Wide
Community

Family weekends
attenting as a family in school communty
building events like weekend camping trips

Event Planning Committee
Assisting with school-wide events, like
production, sports days, etc

Fundraising & Donation Drives
Helping organise fundraising &
donation efforts.

Special day attendance
attending on special days like fathers ,
mothers day, international day etc

School Visitation Policy
We have an open door policy and parents are invited to visit at any
time.  

For security reasons all parents are required to report to the office first. 
Parents may not enter classrooms during instructional time without
prior approval.



Jardim das
Criancas de
Maputo - JCM

Contact 
+258 85 202 3895 or +258 85 882 4077
www.jcmschools.com
info@jcmschools.com

Creche &
 pre-school (ELC)

casa 39, rua 1397, 
Sommerschield 2.
Maputo


	Parent Handbook
	Crèche & Pre-School (ELC)

	Welcome to JCM Crèche & Pre School
	Dear Parents,
	We are delighted to welcome you and your child to the JCM family. At JCM, we are committed to creating a warm, nurturing, and engaging environment where every child feels safe, valued, and inspired to learn. We believe that the early years lay the foundation for a lifelong love of learning, curiosity, and confidence.
	Our approach is child-centred and play-based, drawing on best practices from Reggio Emilia, Montessori, and Waldorf. We focus on developing the whole child—academically, socially, physically and emotionally, whilst always celebrating each child’s individuality. Our passionate educators work closely with families to build strong partnerships and a supportive school community where every child can thrive.
	This Parent Handbook has been designed as a helpful guide to support your journey with us. It outlines our school policies, daily routines, and expectations, and provides insight into how we work together to create a meaningful and enriching learning experience for your child.
	We encourage you to read through it carefully and keep it as a reference throughout your time with us. Should you have any questions or require further support, please don’t hesitate to reach out.
	We look forward to a wonderful period of learning, growth, and connection with you and your child at JCM.
	Warm regards,
	Michelle Smith
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	At JCM Schools, we provide a nurturing and structured environment that supports the unique needs of every child. Our class structure is designed to encourage socialization, exploration, and individualized attention, ensuring that each child receives the best possible start to their educational journey.

	Class Categories & Age Groups
	Turtle class
	Dolphin Class
	Daily Structure
	Daily Structure

	Classroom Setup & Learning Environment
	Each classroom and learning space at JCM Pre School is designed to be a safe, engaging, and stimulating environment where children can thrive.

	Learning Centers
	Outdoor Learning Spaces
	Safety Measures in Learning Spaces
	Teacher-Student Ratio
	Class Level
	Age Group
	Teacher-Student Ratio

	Role of Our Teachers
	Facilitating engaging, age-appropriate activities
	Observing and assessing children’s progress
	Encouraging independence and self-help skills
	Fostering a safe and inclusive classroom environment

	Daily Schedule & Routine
	At JCM Schools, we believe that consistency and structure are essential for young children’s development. Our daily schedule provides a balance between structured learning, free play, rest, and exploration, ensuring that each child receives the best possible early learning experience.

	School Hours & Drop-Off/Pick-Up Policy
	Operating Hours
	Monday - Friday, 7:30 AM - 5:00 PM

	Morning Drop-Off
	7:30 - 9:30 AM (Late arrivals require prior notice)

	Afternoon Pick-Up
	1:00 - 5:00 PM (Late fees apply after 5:00 PM)

	Pick-Up Authorization
	Drop-Off Policy
	Pick-Up Policy
	Parents or guardians must sign in their child upon arrival.
	Children must be escorted into the campus by an adult.
	If arriving after 9:00 AM, parents please notify the school in advance.
	Only authorized individuals listed on the child’s emergency contact form may pick up the child.
	Copies of ID’s of drivers and nannies must be submitted to admin along with a signed authorisation form.
	Late pick-up fees apply after 5:00 PM
	Parents must sign out their child before leaving the premises.


	Daily Schedule Overview
	Time
	Activity
	Description
	7:30 - 9:00 AM
	9:00 - 9:30 AM
	9:30 - 10:00 AM
	10:00 - 11:30 AM
	11:30 - 12:00 AM
	12:00 - 12:30 PM
	12:30 - 1:00 PM
	1:00-2:00
	2:00 - 2:30

	2:30 - 3:00 PM
	3:00- 4:00
	4:00 - 5: 00


	Enrollment Policies & Required Documents
	At JCM Schools School, we strive to make the enrollment process smooth and transparent for all families. Below, you will find the eligibility requirements, required documents, and important policies related to admissions.

	Enrollment Eligibility
	Children must meet the following requirements to enroll at JCM creche & Pre-School:
	Turtle Class
	12 months - 3 years old
	The child must be at least 12 months old to enter our program.

	Dolphin Class
	3 - 5 years old

	Kindergarten / Foundation
	5 years old
	The child must turn 3 years old before joining the dolphin class. they must als be indepandant and toilet trained.
	The child must turn 5 years old before joining our Kindergarten/ foundation class in the primary school  class at the primary school.


	Required Documents for Enrollment
	Parents must submit the following documents to complete the registration process:
	Completed Registation Form
	available at the school office or on our website

	BI or Passport Copy
	Copies of Authorised persons ID
	Vaccination card / certificate
	Copy of Parent ID
	Passport photo
	All required documents must be submitted either physically or electronically  before the child’s start date.

	Enrollment Process & Timeline
	STEP 1
	Family Meeting & School Tour

	STEP 2
	Application Submission

	STEP 3
	Admission Confirmation & Payment

	STEP 4
	Orientation & First Day of School


	Tuition & Fees Policy
	Attendance & Absence Policies
	Attendance Expectations
	Reporting Absences
	Planned Absences & Family Vacations
	Health & Wellness Policies
	Immunization & Health Records
	When to Keep Your Child at Home
	Medication Policy

	Accidents and Emergencies
	We promote healthy eating habits while ensuring the safety of all children with food allergies. Our meal and snack policies are designed to provide nutritious options while maintaining a nut-free and allergy-conscious menu.

	School-Provided Meals & Snacks
	The school provides nutritious snacks and meals daily.
	All meals include balanced portions of proteins, grains, fruits, and vegetables.
	A weekly menu is shared with parents in advance.

	Sample Snack & Meal Schedule
	Time
	Meal
	Example
	10:00 AM
	12:00 PM
	2:30 PM
	Parents may request meal modifications for dietary or religious reasons.


	Home-Packed Lunch & Snack Policy
	Parents may send home-packed meals if preferred.
	Lunch should be healthy and balanced, avoiding sugary snacks and sodas
	Children will bring a bottle filled with water from home which will be refilled with bottled water throughout the day.
	Chips, candy, chocolate, juice and soft drinks.
	Processed fast food or highly sugary items.

	Allergy Awareness & Food Safety
	Parents must inform the school of any food allergies during enrollment.
	EpiPens & Emergency Medication must be provided if the child has a severe food allergy.
	Staff members are trained in allergy response and emergency medical procedures.

	Birthday Celebrations
	On your child's birthday you are welcome to bring a cake, cup cakes or a healthy plate (all must be low in sugar please).
	You can share photos of your child, memories etc
	You can decide if you wish to do the birthday circle with your child's class only or the entire group.
	Birthday circles are at 9:30 and 12:00 (but we are flexible we will accommodate the parents)
	If your child has a life-threatening allergy, please work with the school to create an Allergy Action Plan.

	Nap & Rest Time Policy
	We recognize the importance of rest in a child’s development. Our Nap & Rest Time Policy ensures that children have a comfortable and relaxing break during the school day.
	All Nap times are directly supervised by our educators.

	Nap Time Schedule
	Nap/Rest Time: 10:00 AM - 11:00 AM  - for babies.
	Nap/Rest Time: 13:00 PM - 2:30 PM (adjusted for. children).
	Our Nap times are flexible to accommodate each child’s and families needs. we can work with you to develop the best plan.

	Nap Supplies & Comfort Items
	Parents must provide the following labeled items for nap time:
	Small blanket (required)
	Soft comfort item (e.g., small stuffed toy) (optional)
	Nap mat/sheet (required for full-day students)
	All nap items will be sent home for weekly washing.
	Children are encouraged to rest quietly, even if they do not fall asleep.
	For hygiene reasons, shared nap supplies are not provided by JCM.

	Dress Code & Personal Belongings Policy
	We encourage children to wear comfortable, weather-appropriate clothing that allows for safe movement, active play, and independent self-care. Our dress code promotes practicality, safety, and school identity while allowing children to express themselves.

	Dress Code Guidelines
	Comfortable, Play-Appropriate Clothing
	Weather-Appropriate Attire
	Extra Clothing Requirement
	Footware
	Whilst we have reccommended footware we firmly believe barefoot is best!!!!  Our children spend lots of time barefoot.
	All clothing and accessories must be labeled with the child’s name to prevent mix-ups.


	Clothing Policy continued
	Personal Belongings Policy
	Items to Bring Daily

	What not to wear to school
	Parent Involvement Opportunities
	Formal School reports
	Parent-Teacher Conferences
	Additional conferences can be scheduled if needed.

	Communication Between School & Parents
	Weekly & Monthly Updates
	Direct Communication
	Classroom Involvement
	School-Wide Community
	School Visitation Policy
	Jardim das Criancas de Maputo - JCM
	Creche &  pre-school (ELC)


